This year, as with most other surgeries accross the country, we have
had a very strong response to our flu invitations this year.
Appointments remain available for those entitled to receive a flu
vaccine on the NHS, and further stocks have been sourced. If you have
received an invitation, but not yet booked, please do so at your
earliest convenience.
Not sure if I'm entitled to a flu vaccine?

Not all those who need a flu

vaccine are immediately obvious from our clinical system; for example,
you might be a "household contact" of a "shielded patient", but that
patient is not registered with our practice.

Or we may be unaware

you are the primary carer of an elderly or disabled person.
Please visit www.publichealth.hscni.net/news/flu-vaccinationprogramme-continues-dont-delay for further information.

The practice is greatly encouraged by progress being made towards
availability of the Coronovirus vaccine, and we await futher guidance
and information about how these vaccines may be delivered.

The

elderly and medically vulnerable will be prioritised to receive their
vaccine at an early stage, as well as those in care and residential
homes, as well as front-line healthcare workers. If any of these
individuals have not yet received their flu vaccine, they should get

it as

soon as possible, so there is some time between the two vaccines.

More information about bookings will follow in due course.
There is no need to contact the surgery at this stage about this.
Please see further information later in the newsletter.

This Christmas is likely to look different for many of us this year.

It is so

important we continue to take care to observe our social distancing,
wearing masks in public situations where distancing cannot be
maintained, good hand hygiene, aim to minimise unecessary contacts,
and follow any guidance given on isolation and testing.

In recent weeks we have developed a new website, with the aim that it
will be more easily accessible on a range of devices, and enable you to
find the information you need more quickly.

We will continue to develop

new features, including some facilities to link to secure online reviews.
The address to our website has not changed and remains
www.kensingtonmedicalcentre.co.uk

As with all GP surgeries, we have transitioned to "Telephone First" model
of delivering care, with the option for Zoom if useful, and then a faceto-face review if this is necessary.

What have found however is that at

certain times of the day - when perhaps four GPs are simultaneously
undertaking calls - this can, at times, make it difficult for our patients to
get through, as currently we only have a finite number of lines.
To resolve this, we are installing a future-proofed digital phone system
that will improve access for you, our patient, and we trust you will begin
to see the benefits of this once it is installed within the next few weeks.
We do not anticipate any interruption to incoming calls while this work
has done.

You can help us manage our demand however - we do note, that
following the weekend, we would probably receive about twice as many
telephone and prescription requests than any other day of the week.

To

help us smooth out peaks in demand, and help us deliver a better
service, please consider calling later in the week if your need is not as
urgent.

Do you, or a family member, use the Oral Contraceptive Pill prescribed
to you by us (rather than receiving it by other means, such as the Family
Planning Clinic?
Those using these medications require a review from time to time.

We

are trialling a "secure online review" portal to help us with this - the
information you provide, which is held securely, will be reviewed by the
Practice Nurse or GP, and then they will be in touch if any next steps are
necessary, within a few days, subject to demand or urgency.
If you or your family member are prescribed the Oral Contraceptive pill
by us, there are three steps
1) If you have not recently had a blood pressure check, please book into
the treatment room for this, requesting "Pill blood pressure check"
2) Then, click on the following link to complete the initial review.

It can

also be found on our website under "online forms"
https://www.kensingtonmedicalcentre.co.uk/online-forms
3) The GP or nurse will review your submitted form within the next few
days.

If all is well, and no further actions are required, in most cases,

we will be able to provide a longer supply (eg. 6-12 months) next time
you order. If there is a query, or there are any other next steps, we will
be in touch.

Sore throat?

Common cold?

1) Contact your community pharmacy
(preferably by phone)
2) Ask to speak to the Pharmacist
You will get:
To speak to the
pharmacist in private
Advice
Free medication to alleviate your
symptoms, if needed.

PHA recommends vitamin D
supplements during autumn
and winter

Pregnant?
Please click on
the picture for the
left for some
information about
midwifery services
at present.

The Health and Social Care board
(HSC) have a Vimeo site, which
carries a range of interesting
videos.

Please click the picture on
the left to visit.

Please click on the
graphic below, for the
most up-to-date
information about the
Covid-19 Vaccination
programme, and also
the leafets to the right.

Are you, or a family member, or friend, on any of these medications?

ACE Inhibitors: Medicine names ending in 'pril' eg lisinopril, perindopril, ramipril
ARBs: Medicine names ending in 'sartan' eg losartan, candesartan, valsartan
NSAIDs: Anti-inflammatory pain killers eg ibuprofen, diclofenac, naproxen
Diuretics: Sometimes called 'water pills' eg furosemide, spironolactone, indapamide,
bendroflumethiazide

Metformin: A medicine for diabetes
When unwell with any of the following:

1. Vomiting or diarrhoea (unless only minor) 2. Fevers, sweats shaking
Then

STOP taking the medicines listed below.

Then restart when well (after 24-48 hours of eating and drinking normally).

This is primarily to help protect your kidneys.

If you are in any doubt, please contact your local pharmacist or the surgery.
More information here:
https://www.kensingtonmedicalcentre.co.uk/sick-day-rules-for-medications

When we are closed over the Christmas period, GP Out of Hours services are available for
matters that cannot wait until we reopen.
The service operates weekdays after 6pm, at weekends and during bank holidays.
It is not a walk-in service, so you or your relative must first contact the Out of Hours Service
by phone.

A doctor or nurse will return your call promptly and then speak to you or your
relative and decide on the best action to take.
If you need to contact this service, call one of these numbers :

028 9079 6220 (in South and East Belfast )
028 9074 4447 (in North and West Belfast )
028 9260 2204 (in the Lisburn area)
When you call, the operator will take some details and pass them on to a doctor. The doctor
or nurse will then phone you back to discuss your condition. Please remember that home
visits are for those who are too ill to travel to the centre and that inappropriate calls may
deprive someone in more need of the service. We ask our Patients to consider carefully if
they need to contact, Out of Hours or if they can wait until we reopen.
Please ensure you have ordered your regular medicines in good time before the Bank
Holiday closures. A significant number of calls are received by GP out of hours are to
manage ongoing prescriptions - as many as one in five contacts - this then limits access to
others who more urgently require their support.
If your repeat prescription is due for reordering over the holiday period, please ensure you
order your repeat prescription, collect it from the surgery and have it dispensed by your
pharmacist in good time, to ensure you do not run out of your medicines when the surgery
and your local pharmacy is closed. Remember some medicines may need ordered in by your
pharmacy, so please don't leave it to the last minute!

The practice is delighted to welcome Dr Jody
McKelvey to the practice, as our new salaried
GP.

She is a very experienced GP and has

most recently been working in Scotland.

She

has particular interests in Diabetes, and Women
and Children's health.
We trust you will make her feel most welcome,
and we look forward to working with her.

