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SHDG RQ IRU LQIRUPDWLRQ DERXW

e 2 XUIXX DQG FRYLG ERRWHUFQQLFV
JHMQJ XQGHWZ D\ 6DWWGD. WV
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e .HHSZDWP NHHS KHDOK\

e 6HD UHIHUDAO RUSK\ IR QRZ
DYDLDE®! LQ YHDDW

e (DU GHMPARQRI FDQFHU VRP H
DGYLFH | LRP  &DQFHUS HVHDUFK 8 .

e YHDWWFLHHOIQJ SLIRIWDP P H RXU
SDVIHQW Z L@EH FDEBIG VRRQ

e 6XSSRUMRUVKRVH Z VK 71QQIVXV

e 7KH@®@Z DLWRXQG RWDQ GRODVRQ LV
FKDQJILQJ LQ 6SUQJ

e YHWHWUGD\V SDIQVXSSRUN
SLRIWDP P HV DUH DYDLOE® GRFD®

e 8 SGDVIV VR RXU<RXWEH FKDQQHO
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© HDUH LQ VKH SLRFHWRI LQYIMQJ HQI LE® SDVIHQW | RUVKHLUDQQXDA X YDFFLQH DQG DR
&RYLG $ XVXP Q ERRWHUYDFFIOH 0 DQ\ SDVIHQW Z H DUH LQYIVKQJ DUH HAW LE®H | RUERVIK

&@OIFVDWH QRZ XQGHWZ D\ LI \ RX KDYH UHFHLYHG DQ LOYWVIMRQ S®DVH ERRN DWVYKH
HDUDHVWFRQYHQLHQFH

3®DVH ERRN RQ@OH U \ RX FDQ VR KH® XV P DQDIH SUIHWXUHV RQ RXUSKRQH @QHV RUE\
VSHDNLQJ VR UHFHSVIRQ

$ SSRIQVP HQW IRURXU' RQHJD@B RDG IV FDQ EH | RXQG XQGHU ) X 9DFFV . 0 & ) X &QQIF
DQG DUH GHQORVHG Z VK VKH SXUBBIER]  %RVK | X DQG FRYLG YDFFLQHV FDQ EH JLYHQ VDI HO
VRIHVKHU ERVK | X DQG FRYLG YDFFLOHV DUH DYDIADE® DW RQHI D@6 RDG

$SSRIQVP HQW | RURXU) LODIK\ + HDAK &HQWH VIV FDQ EH | RXQG XQGHU ) + & ) X YDFFV
) X &QQIF  DQG DUH GHQRWAG Z VK VIKH\ HIRZ ER[ 3 ®DVH QRWA | RURSHUDVIRQDO
UHDVRQV RQO ) OX YDFFLQHV DUH DYDLME®! Q) LODIK\  QRWERYLG YDFFLOHV

1 R RQMQH DFFHW EXWZ RX@ @NH VIR UHI WU 6SHDN VIR UHFHSVIRQ

3@GDVH FOFN KHUH VR 1 LQG RXWP RUH DERXVWIKH &RYLG $ XVXP Q YRRWIHU
YDFHOH KWBYV  NHOMOQIVIRQIS XN $ XVXP Q FRYLG ERRWIHU

3®IDVH FAFN KHUH VR 11.QG RXWP RUH DERXVWIKH DQQXDOI X YDFFLOH KHUH
KW8BY  NHOVIQIVRQJIS XN | X YDFFIODWRQ

3 BGIDVH FOFN KHUH VR 1 LQG RXWP RUH DERXWKH | X YDFALQH | RUD@SIH
VFKRROFKL@GUHQ Z KR DLH DIHG V. R\ HDUY RURYHURQ 6HSWWP EHU
KW8Y  NHOMOQIVIRQIS XN SIH VFKRROI X YDHFLOH




3@GIDVH FOFN KHUH VR 1 LOG RXWP RUH DERXWZ K\ SHRS®I RYHU  DQG
VKRWH Z WK SDUNEXUKHDOK FRQGIMRQV VKRX @ JHVWIKHLU

SQHXP RFRFFDOYDFFIQH ) RUP RWMQGLYLGXDY VKLV LV RQO QHHGHG
RQFH DAKRXJK D W D@QXP EHUP D\ QHHG VIR UHSHDWDI WAUI LYH \ HDWV
RUWVR KWBV  NHOMOQIVRQIS XN SOHXP R YDF

6KLQJI BNV FDQ EH YHU SDLQI XCDQG WAQGV VR DI | HFWSHRS®1 P RUH

FRP P RQ® DVVKH JHWR@HU ) RUVRP H VKH SDLQ FDXVHG E\ VKLQI BV
FDQ MWW RUP DQ\ \ HDUWV 6KLQJ®NV FDQ UHD@ DI I HPW RXUQIH WRSSLQJ
\RX ILRP GRLQJ D@KH VKLQIV\ RX XVXD@ HONR  7KH YDFFLOH LV
FXUHQV® RIIHUHG VR SHRS® LQ VKH\ HDUVKH, WXWQ 0 RIHLQIR
KWBY  NHOUQIVRQIS XN 6KLQI BV

3BGIDVH FOFN KHUH VR | LQG RXWP RUH DERXVWIKH VFKRRA EDVHG | X
YDFALQDVIRQ SWRIWDP P H IRUVKRWHIWRP 3 VR\ HDU
KW8BYV _ NHOMQIVIRQIS XN I X YDH DWMFKRRO

+ HDOK DQG VRADCFDUH Z RINHWY JHWIEJ \ RXUI X YDFFLOQH Z LAOKHG
WHGXFH VKH VSUHDG RI | X DP RQJ \ RXUFR@IDI XHY SDMHQW RUFQHQW
DQGIDP L® P HP EHW 7KHWH FDQ EH JLYHQ KHWH DVWWKH VXWHU RU

\ RXUHP S&\ HUFDQ DUDQIH 0 RWHIQIR KW®YV  NHOMQIVRQIS XN ) X
YDFE | RUKHDOKFDUH WD ) LRQWDQH KHDAK DQG VRALDCFDILH Z RUINHWY
DUH DR HQW LE® | RUD &RYLG $ XVXP Q YRRWHUYDFALOQH U VIKH\ KDYH
FRP SGIWG VKHLUSUP DU FRXUMH RI FRYLG YDFFLOHV

3®DVH FOFN KHWH | RULQIRLP DVIRQ H SDLQIQJ Z K\ SUHIQDOWZ RP HQ
VKRX@ UHFHLYH VIKH | X YDFFLQH DQG RXV@QHV KRZ MADOR SURFW VIKH
XQERWQ FKIAGE _KWBY  NHOVIQIVRQJIS XN 1 X YDFF | RU SUHI QDOWDGLHY
3 UHI QDOWDGLHY DUH DOR HALE® | RUD &RYLG $ XVKP Q Y%RRWIAU
YDFFLIQH U VKH\ KDYH FRP SOMAG VKHLUSUP DU FRXUHRI FRYLG
YDFFLQHV

© KLOMWVKH B DOUHT XLLHP HQWW/R Z HDUD | DFH FRYHUQJ QR GRQIHUDSS@HV VKH JRYHUQP HQWVXJJ HVW VKDV RX
FRQVIQXH VR Z HDUD | DFH FRYHUQJ LQ FURZ GHG DQG HQFGRVHG VSDFHV Z KHUH\ RX P D\ FRP H LOVR FRQVDPWZ LViK
SHRS®\ RX GR QRWQRLP D@ P HHW\R | DFH FRYHUQJV DQG | DFH P DVNV FRQVIQXH VIR EH UHT XLLHG LQ KHDOK DQG
FDUH VMWWIQIV  VXFK DV* 3 VXWHUHY DQG KRVSWVDY VR FRP SO Z VK LQI HPMRQ SUHYHOWRQ DQG FRQWRO

P HDVXUHV

7KHVXWHU EXLGELQJ LV JHQHD@ EXVIHUQRZ QRZ VKDWZ HDUH VHHIQJ P RUH SHRS®1 I DFH VR | DFH DQG VKLV Z L&
HVSHFLD@ EH VKH FDVH GXUQJ EXW 10X FOQLFV

8 QGHUKHDOK DQG VDI HW GUIMIMRQ Z H WIKDYH DQ RYHULGLQJ B4 DOGXW VR SLRVIHPAD@S DVIHQW DQG WD |
Z IWVKLQ RXUEXLAELQJ

: HDOR QHHG VIR SURDPVIYH® UHGXFH VIKH UMN RI &RYLG VR WIDI | DV DEVHQFH GXH VR &RYLG KDV VKH SRVHQVDO/R
LP SDPWXSRQ KRZ Z H FDQ GHQYHUFDUH VIR RXUSDVHQW

7KHWH RWH 1Q @OH Z YK RVIKHUKHDOKFDUH VHWIQIV Z H NLQG® DN DARXUSDVHQW VR FRQWOQXH VR Z HDUD P DWN
Z KHQ FRP 1QJ VR VXWHU  XQ®MW H HP SWRUKDYH UHDVRQDE®! Hl FXVH DQG Z KLOMD SWDJP DVIE DSSLURDFK Z LG
VIDNHQ VKH SUDPIFH Z LAVDNH D GIP YIHZ RI DEXWLYH EHKDYLRXUDERXVWKLY P DWIAU
$OR JRRG KDQG K\ JIHQH DQG NHHSLQJ GIWIDQFH | LRP RVIKHUWY UHP DLQV P SRUMDQW

5HDG RQ IRUP RWHJIXIGDOQFH DVVR KRZ RXUIX FAQLFV Z LAUXQ DQG Z KDW RX FDQ GR VR KH® VKHP  LXQ
W RRVKO DQG VDI HO
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<RX P D\ 11QG RXU) XX &@QLFV GRRN D @B GLI | HIHQWVYIKLY\ HDU DV VIKHUH UHP DLQ P HDVXUHVLQ
S@FH VR SLRWPWERVK \ RX RXUSDVIHQWDQG RXUWMDI |

%4 RDGO VSHDNLQJ VKLV LV DFKIHYHG E\ P LQIP 1] LQJ VKHVIP H\ RX Z L@EH LQ VKH EXLABQI DQG
Z VK RXUSIDAIMRQHYY Z KLOAMDAOR REVHUYLQJ VRFLDOGMWIDQFLQJ DQG JRRG KDQG K\ JLHOH

3@®DVH KHS XV UXQ RXUVHUYLFH DV VP RRVK® DQG Hi | LFLHQV® DV SRWEE®! KHQFH UHGXFLQJ
FLRZ GLQJ Z WKLQ VKH LQ EXLABIQ] E\ |RMRZ LQJ VKH | RARZ LQJ UXGN

$VZ HH SHPWR EHEXV VKLV\ HDUI RUYDFFLQDVRQV DQG Z VK VR UIHDFK DVP DQ\ SDHQW Z H
FDQ LQDVWDIH FRQWR@G P DQQHU SBIDVH HQVXUH\ RX NHHS \ RXUDSSRIQVP HQW&DQFHOLQ

JRRGVIP H L \ RX FDQORWDWHQG
ANV IP SRUMQW RX FDQFHO, RXUDSSRIQVP HQWDQG QRWDWHIQG LI \ RX DUH | HHDQJ XQZ HD

3®IDVH GR QRWDULLYH YHU HDUWD VR \ RXUDSSRIOWP HOWVR LHGXFH ALRZ GLQJ LQ VKH EXLT@ELQ]
: KIOWQ VKH EXLA@BIQJ  SGIDVH P DNH HYHU HI T RUMWR REVHUYH VRALDOGAWIDQFLQJ

3 ®DVH DWIHQG \ RXUDSSRIQVP HOWDARQH LI \ RX FDQ EXWL VXSSRUALY LHTXLLHG RU\ RX QHHG
VR VXSSRUMRP HROH ROH SHU/RQ DFFRP SDQ\ LQJ LV I LOH

3BDWH HQVXWH\ RX SXWRQ\ RXUP DWN EH RUH HOVWAUQJ WKH EXL@GLIQJ DAKRXJIK Z H DR KDYH
P DWWV DYDIDE® U QHHGHG

2 QFH FKHFNHG LQ  SBIDVH VDQIVIMH \ RXUKDQGV
)R@RZ DQ\ VLJQDIH VKHRQHZ D\ A WP VR \ RXUFKDLU DQG VIKHQ VR VIKH LRRP  Z KHQ FD@BiG

3GIDVH LR@XS \ RXUMBIHYH RQ\ RXUSUHIHULHG DLP | RUYDFFLODMRQ  JHOHLD@ VKLY Z RX @
EHVKHDWP \ RX GRQRWZ UVAZ MK EH RWH EHLQJ FDA@BIG 7KLVWDYHVVIP H - UHFHLYLQJ VE R
YDFALOQHV Z HZ RX@ JHQHLD@ JLYH RQH LQ HDFK DUP

3®IDVH GR QRWINHDQ\ XP EUGIH L \ RX ILQG\ RXUDSSRIQVP HQW RU\ RXUYDFFLQH VKRUADQG
VR VKH SRIQW$V Z H Z IMK RXUSDVIHQW VR ULHP DLQ RQ VW | RUDV VKRUAD SHURG RI IP H DV
SRWLE®! L \ RX KDYHDQ\ RVKHUP DWHU/\ RX Z LMK VIR GLVFXW SMIDVH VSHDN VR VIKH UHFHSVIRQ
VR RU DQLVH D FDAEDFN DSSRIOVP HOWDWD | XVKUH SRLOW7KH | RFXV RQ VIKH DSSRLOVP HOWLY VIR
UHFHLYH \ RXUYDFFLODVIRQ

: LQGRZ VDQG GRRU/P D\ EHRSHQWR P D] IP JHDWW®Z Z WKLQ VKH EXLA@EIQ] 4 \ RX UHT XLLH
I XUKHUSUWYDR  SGIDVH DW \ RXUSWDAIMROQHUVIR FA&RVH VIKH GRRU

2 QFH\ RX KDYH KDG\ RXUYDFFLOH SGDVH VIDNH D VHDWI RUD |HZ P LOXWAV Ul \ RX | HHOZ H@D\ RX
FDQ JR RQ VKHUH LV QR QHHG VR W@UHFHSVIRQ\ RX DUHJRIQ]  $OKRXJIK L \ RX DUHGUYIQJ Z H
WHFRP P HQG\ RX GR Z DIIQ\ RXUFDUDQG GR QRWGUYH XQMD P LOXVIAV KDYH SDWHG LQFH

\ RXUYDFFLQDVIRQ 4 \ RX I HHOXQZ HEVKRU/® DI VIHU\ RXUYDFFLODVIRQ S®IDVH VSHDN VR VKH
UHFHSVIRQ WD |



. HHS ZDWP  NHHS KHDOK\ VKLV LQIRLP DVIRQ LV I RUVKRVH Z KR QHHG D
QN H VWD KHE NHHSLQJ Z DLP GXUQJ FR@ Z HDVIKHU 7KLV LOFOXGHV
DGYLFHRQKRZ VR NHHS \ RXUHOD \ RXUIDP LO® DQGKRP HZ DLP  HQHUI\
HI I LFLHQR.  EHQHI W DYDIME® EXGIHLQJ | RUI XHO DARZ DQFHV
DYDLDE® DQG Z KHUH VR JR | RUVXSSRUN

KW8Y _ NHOMQIVRQIS XN NHHS Z DLP NHHS KHDOK\

7KHDIP RI VKH$EGRP LQDCDRUAE DQHXU VP VALHHQLQJ SLRIWDP P HLV
VR LHGXFH$$$ UHDWAG P RUDAW E\ SWRYLGIQJ DV WP DVIF
SRSX@MWRQ EDVHG VFLHHQLQJ SLRIWDP P H Z KHQP HQWW  \ HDW/
RG 0 RUHIQIR KWBYV NHOMQIVRQIS XN $EGRP LODOS RUAE

SQHXU WP

3K\ IRVCHLDS\ VHO UHI HULDO DYDLDE® | RUDGXAVRYHU  Z KR QHHG
VXSSRUADQG DGYLFH VR P DQDIHW P SVRP V UHDWAG VR P X\FO!
WUDLOV NRLOWVSLDLQV EDFN DQG QHFN SDLQ ) RUSDVIHQW LQ 94HODWY
7UXVADUHD YIMMKWSY  NHOVIQIVRQI S XN YHODWMWXMASK\ VIR |RU
SDVIHOW Z KR @YH LQ 6RXVIK ( DWIALR 7UXVWIH / LVEXUQ DUHD SGIDVH
YIMWKWSY  NHOMQIVRQIS XN 6RXVIK ( DWIALD 7UXVABK\ VIR

1) aAaj LWB! A'WBEfasaAR) "W

6SRWIQJ VLJQVRI FDQFHUDWDQ HDUD \WIDJH
LV FGDUY QONHG Z VK EHWHURXVERP HV
&DQFHUS HVHDUFK 8 . KDYH VXJJHWHG
VKDUQJ VIKHVH NH P HMWDJHV VR VXSSRUN
HDUD GLDJQRWLY

S&RQIPAKH VXUHY U \ RX QRWAH XQH SHAWIGC RWRI Z HIKWRUD FRXJIK VKDWZ LADQRW
JRDZD\ SDUAFXOW U \ RX DUHD W RNHU

: HNQRZ VRP HSHRS®I P D\ EH I LQAQJ MGU | LIEXAWR JHADQ DSSRLQWP HOAWGXH VR RXU
Z RINBRDG SUIHWXUHY EXWW/ IP SRUDQWR NHHS W LD ZHDUWHQRZ P DNLQJ LRXVIOH
| DFH VR | DAFH DSSRIQW? HOW DYDLIDE® Z MKRXVWIKH GHHG VR VSHDN VR D * 3 | LWEXWI DMLY

DQ XWHNFRQFHLD \ RX P D\ EH RI 1 HUHG D SKROHFD@LQ VIKH | LDAMIQWQFH

"l \ RX |HHOMIV D * 3 | DFH VR | DFH | RUH DP LODVIRQ\ RX QHHG  SGDVH GMXKH UHFHSVWRQMN
NQRZ

"| SKRQHDOHV DUH HQIDIHG RUDSSRIQP HQW I X@ ERRNHG SGDVH HVIKHUWA DIDIQ
VKH QH WGD\ RUDWN LI UIHFHSVIRQ FDQ KHS E\ GDYLQJ D P HWDJIH

" RQVWIKLON VKDV RX LH ERVIKHUQD \ RXU* 3 ViKH Z L@¥ DQW/R XQGHUMDQG\ RXU
FRQAHWQV  Z HDWH KHH VR KH

"I \ RX QHHGVR JRIRUIRTRZ XS VMW RUVHH D VSHALDOWIWLY P SRUDQWMKDW RX
DWHIQG\ RXUDSSRIQ/P HOW



&DQFHUS HVHDUFK 8 . KDYH DR SXWWRJ HIKHUVIKH | R@RZ LQJ YHU  XVHI XAUHVRXUFHV
3®IDWH FOFN RQ HVKHURI VKH SIFVKIHY DERYH VIR LHDG P RWH

KW8Y _ NHOMQIVRQIS XN VSRWIQJ FDQFHUHDUY 1HP DA

KW8Y _NHOMQIVRRQIS XN VSRWIQJ FDQFHUHDUY P HQ

0 RWHLQIR
KWBV  SXEQEDVIRQV FDQFHUHVHDUFKXN RUI HDUD GLDIQRWY

A QEUEE" "U€B GEA | A
2 YHUVKH QH WHZ P RQVKV LQYLVIDVIRQV
VR SDVIHQW HQJ E®H | RUYAHDVWGE FLHHQLQJ
Z LG@EH VHOWRXW :  HZ RX@ HQFRXDJIH
SDVIHQW VR VDNH XS VKLV RITHU 3 ®IDVH FOFN
RQ VKH SLFVKUH VR VIKH EHIRZ  Z KLFK Z LD
H SOLQ DERXWKRZ VKLV VHUYLFH Z LaEH
XQQLQJ 0 RWH LQIRWP DVIRQ
KWV 7 ZZ SXEQFKHDOK KVFQL QHWGLLHFVR

LDVIA SXEQF KHDOK VHUYLFH GHYH®RSP HOW

DQG VALHHOLQJ ELHDWWAHHQLQJ DQG DAR E\

FOFNLQJ RQ VIKH SIFVKLHV VIR VKH W KW



OHWIHU' D\ V 3DLQ 6XSSRUABLRILDP P HV 363

Z L.@EH GHQYHUHG E\ + HDOK\ / LYLQJ &HQWHV
DFLRW 1 RUKHUQ HDQG RYHUVKH QH W HZ

P ROV $ VKRUAYLGHR VR VIH@. RX P RUH FDQ EH
| RXQG DWKWSBY  NHOVIQIVRQJI S XN Y4HWIHU GD\ V
SDIO ) RUP RWH LQIRWP DVIRQ DQG VR ERRN YIMW
KW8BV 7 Z Z KGDDOFH RU_FROWAQWSDLO
VXSSRUV

0\ SDIQKDGRYHZ KHB HGP HDQG” KDG BVAP \
FRQIGHFHDQG GUIYH 7KLV ARXWHKDVEXI®WP \
FRQIGHFHDQGIP SIRYHGP \ P RIYDWRQ DQG \VHD Z RN
"DP QRZ P RIHFRQIGHINQ EHQJ DEGIR P DQDIHP \
RZQSDIQ DQG” KDYHD P RUH SRVMYHRXERN

&  %HIDW

© HKDYH DGGHG VRP H | XUKHU
UHVRXUFHV VIR RXU<RXVXEH
FKDQQHO LOFOXGLQJ D QHZ

S@ MMRQ' HP HOMD 3GIDWH
H SGRUH Z KDWZ H KDYH VIKHUH
DQG VXEVFUEH | RUXSGDVWAV

KWBY  NHOMQIVRQIS XN . HOMQIVIRQ <RXVXEH &KDQOQHO




