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The practice is beginning to roll out Covid "booster" vaccines.

If you have a pre-existing flu vaccine appointment, and you are also due your Covid booster, if attending at
our main site, we should be able to offer this to you. These boosters will either be Moderna or Pfizer
vaccines, regardless of which vaccines you had the first time round. This is because these are the ones that
appear to provide a strongest response as a "booster".

If you have already been invited for your flu vaccine, but haven't yet booked or attended - and it has been at
least six months since you had your 2nd Covid vaccine - let us know when booking your vaccines so we can
book you into the appropriate clinic.

Appointments are now available, and we are now in the process of actively inviting our patients who are
due their Covid booster, to make an appointment for one; we are phasing these invitations, in order to
protect telephone capacity, and also with an eye to stock/appointment availability, with the aim to provide
vaccinations as close to six months after the first dose as is practical or possible. If more than six months
have passed since your second dose, these are the patients we would be keen to prioritise, so you can
contact the surgery to book your dose, if we have not already been in touch with you.

Booster vaccines will be offered to those considered most vulnerable:
those living in residential care homes for older adults
all adults aged 50 years or over
frontline health and social care workers
all those aged 16 to 49 years with underlying health conditions that put them at higher risk of severe
COVID-19, and adult carers (in the main, these individuals will typically have received their first invitation
for their Covid-19 prior to March 2021)
and
adult household contacts of immunosuppressed individuals

Please keep an eye on our website, and the local media, for further information.
Further information about the vaccination programme, can be found at
% ® https://www.nidirect.gov.uk/articles/covid-19-vaccination-programme-northern-ireland ﬁé
For those who have not yet come forward for their Covid vaccination, but would now be minded ta this link
will also outline where these can be given. Opportunities remain available.
Updated NI vaccination programme - key questions answered '
; * s https://covid-19.hscni.net/get-vaccinated/ ® ‘



https://www.kensingtonmedicalcentre.co.uk/
https://www.nidirect.gov.uk/articles/covid-19-vaccination-programme-northern-ireland
https://www.health-ni.gov.uk/updated-ni-vaccination-programme-key-questions-answered
https://covid-19.hscni.net/get-vaccinated/

CoVvVID-19
TEST

BOOK NOW

Book a test >

Find out when you should book a
COVID-19 test, what type of test
to take and how to get it.

Test v Trace v Protect v/

Contact tracing >

Contact tracing lets people know
if they have been in close contact
with someone with the virus.



https://www.publichealth.hscni.net/publications/covid-19-vaccination-what-expect-and-translations
https://www.publichealth.hscni.net/sites/default/files/2021-10/COVID-19%20booster%20guide%20leaflet%20A5%20Booster_09_21.pdf
https://www.publichealth.hscni.net/publications/covid-19-vaccination-children-and-young-people-guidance-parents
https://www.publichealth.hscni.net/sites/default/files/2021-09/Job%201%20COVID-19_Guide_for_all_CYP_A5_booklet_09_21.pdf
https://www.publichealth.hscni.net/publications/what-expect-after-your-covid-19-vaccination-advice-children-and-young-people
https://www.nidirect.gov.uk/articles/coronavirus-covid-19-regulations-and-guidance-what-they-mean-you
https://www.nidirect.gov.uk/articles/get-covid-19-vaccination-northern-ireland
https://www.nidirect.gov.uk/articles/coronavirus-covid-19-contact-tracing
https://www.nidirect.gov.uk/articles/coronavirus-covid-19-testing
https://www.nidirect.gov.uk/information-and-services/coronavirus-covid-19/travel-advice-and-guidance
https://www.nidirect.gov.uk/information-and-services/coronavirus-covid-19/staying-safe

;;getontinue to roll out the Flu vaccines to eligible patients.‘ %

If you have received an invitation, please contact us at the earliest opportunity to arrange this, or
book online.

Flu can be a very unpleasant illness, and in some cases, very dangerous.
The flu vaccination is being offered to:
everyone aged 50 and over
pregnant women
carers
those in long-stay residential care homes
close contacts of immunocompromised individuals
all pre-school children aged two to four years on 1 September 2021
all primary and secondary (up to year 12) schoolchildren (via visiting School Health vaccinators)
those aged six months to two years and 16 to 49 years in clinical risk groups

The vaccine changes each year to cover the strains which are likely to be around over the course of
the flu season, so it's important to get immunised every year.
The vaccine does not give people the flu.

As we administer not one, but two complex vaccination campaigns - against a backdrop of very
high demand for other services - our phone lines are unprecedently busy, Our surgery is by no
means alone in this - it is a universal issue affecting all surgeries - please be patient while we
continue to serve you as best we can.



https://www.publichealth.hscni.net/sites/default/files/2021-08/Job%2017%20PPV%20patient%20information%20leaflet%20FINAL.pdf
https://www.publichealth.hscni.net/publications/flu-more-serious-you-think-english-and-10-translations
https://www.publichealth.hscni.net/sites/default/files/2021-08/Job%2016%20Shingles_Booklet_07%2021%20FINAL.pdf
https://www.publichealth.hscni.net/publications/protecting-your-child-against-flu-vaccination-your-toddler-or-pre-school-child-english-
https://www.publichealth.hscni.net/publications/protecting-your-child-against-flu-vaccination-your-primary-school-child-english-and-tra
https://www.publichealth.hscni.net/publications/flu-more-serious-you-think-pregnant-women-english-and-10-translations
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Information for
parents and carers

Everyone has a role to play in keeping our schools safe and helping to stop
the spread of COVID-19. Please don't send your child to school if they have
COVID-19 symptoms such as:

» ahigh temperature
» anew continuous cough

» loss of or change to their sense of taste or smell

If your child does not have symptoms of COVID-19 but has other cold-like
symptoms, such as a runny nose, they do not need to be tested and they
or members of your household do not need to self-isolate. Your child can
attend school if fit to do so.

Contact tracing and self-isolation procedures have recently changed, so
here's what to do in particular cases.

Put safety first at Halloween, to make sure

it's a night for treats, and not trauma.

-

Contact tracing will be
done by the Contact
Tracing Service at the

Public Health Agency Contract tracing arrangements for
(PHA). They will call . .
from the munber school aged children have changed in
028 9536 8888 ~ save recent weeks. Click on the picture

the ber i . .
e o to the left for more information.

phone so that you

recognise it and please

answer if they call.

Click on the picture to the left, for advice to
people who, without payment, provide help and
support to a family member or a friend who
may not be able to manage without this help
because of frailty, iliness or disability, during
the season of Covid. Carers can be adults caring
for other adults, parents caring for ill or
disabled children or young people who care for
another family member.



https://www.publichealth.hscni.net/sites/default/files/2021-10/Information%20for%20parents%20and%20carers%2010_21.pdf
https://www.nidirect.gov.uk/news/put-safety-first-halloween
https://www.health-ni.gov.uk/sites/default/files/publications/health/advice-for-carers-during-covid19.pdf
https://www.nidirect.gov.uk/campaigns/living-well

The practice has put together a YouTube channel, where we have gathered
and range of resources and videos, which we hope you will find helpful.
Click "subscribe" to be updated when new videos are added.

Select "Playlists" - and you will
see a range of videos, covering
different areas of interest.



https://www.youtube.com/channel/UCH3hgrVMAPxvb4kHn-PLZgg
https://www.youtube.com/channel/UCH3hgrVMAPxvb4kHn-PLZgg
https://www.youtube.com/channel/UCH3hgrVMAPxvb4kHn-PLZgg
https://www.youtube.com/channel/UCH3hgrVMAPxvb4kHn-PLZgg/playlists
https://www.youtube.com/channel/UCH3hgrVMAPxvb4kHn-PLZgg/playlists
https://www.youtube.com/playlist?list=PLEpgsDCVFIGPH2G93mlUVzFZzXIn9hgS0
https://www.youtube.com/playlist?list=PLEpgsDCVFIGMUoK3_ZHADnFH3rtbfQ-da
https://www.youtube.com/playlist?list=PLEpgsDCVFIGNZYr0GllG1Koc7MbB-yMhC
https://www.youtube.com/playlist?list=PLEpgsDCVFIGNWFy5NqRD2yZL7q2PeRqLl

O Finally, allow us to be frank about %Ié
pressures affecting our profession.

%K You will be aware that the last 18 months have been entirely without precedent
across the world, and disruption across every facet of society. Meanwhile, we have striven to
provide as robust a service as we can, as best we can, during the Covid season, whilst continuing to
take all reasonable precautions to keep you, and our staff, safe, when visiting the practice.
Although prior to Covid, ours was a profession under strain, like all other areas of the NHS and
wider healthcare system.

Currently, we are seeing significantly increased levels of workload, for a number of reasons:

There is a significant amount of "pent up" demand in the system, as there are many things patients
would perhaps not having come forward about during the peak of the pandemic; however, a routine
matter can become urgent if left too long. Of that, there is no doubt.

In common with most GP practices, we have had difficulty in recruiting as many GPs as we would like,
and as many locum GPs as we would need, to support the core team, and help them maintain a
sustainable level of workload. There are only so many effective patient contacts a GP can undertake in
one day, and give each patient the attention they deserve. This is why at times, you may be asked to call
back at a future time if your matter is a more routine one.

The workload involved in managing two large scale vaccination campaigns - Flu vaccines, and Covid
boosters, is very significant in both administrative and clinical terms. This is in addition to seasonal
winter pressures that we would expect to see.

We are currently recruiting for more GPs, to help us deal with our increasing demand.
Should you have any GPs in your networks, who would be interested in joining our hard-working
and enthusiastic team, please let them know about our opportunity, and if requiring further
details, to please speak to our team.

We have already invested in additional staff members, and a new phone system, to significantly

increase the number of incoming lines available. Please be aware however, our staff undertake a

very wide range of administrative activities to support your care, which go on behind the scenes,
beyond just answering the phones.

We have never "closed our doors" during Covid, and each GP is tending to more clinical
consultations than they have ever done before. We do not share this information for pity, but so
you can understand the pressures our profession is under, in common with every GP surgery in the
country, without exception. The practice has been encouraged by the many kind messages of
encouragement we receive, and whilst we welcome constructive feedback, we do be disheartened
by some of the comments we see occasionally see online, which are less kind, and occasionally,
without reasonable justification, but we can of course understand why patients at times may be
frustrated, as of course, if circumstances were somewhat different, more could be done.

We can only ask for your patience and understanding, and we give you an ; ‘ E
assurance that all members of staff, across our whole team, are giving it

%Ié their all to provide as good a service as they can possibly can. °
And they will continue to do so.




