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How to set up Patient Access APP

QP Patient Access

Step ONE

You will be asked
how you wish to
log in. Please
choose sign in to
Patient access

tient Access

Signin to your account

Den't have an account? Register with Patient Access

If you have an NHS login, you can useit as a secure
way tosigninto Patient Access.

INHS RZ S G

{For patients in England only]

©Or sign in with Patient Access.

/ Sign in to Patient Access

Privacy Policy - Terms of use - Accessibility

Step TWO

If you have
already
registered
you can log in
here

Sign in to your account
Don'thave an account? Register with Patient Access <\

Enter your email or User 1D

Enter your password
Forgetten your sign in details?
Remember ime

Stay signed in

(® SupportCentre

If you do not already
have an account you
can register here

If you ALREADY have an account set up please skip to step SEVEN

Q@ Patient Access

Step THREE

If you need to
register for an
account you will
be shown this
screen. Please
choose Continue
to create your
account

Create your Patient Access account

Already have an account? Sign in to Palient Access

You can use NHSlogin

secure way to sign up tc

stient Access. It i ier tolink your GP

m Continue to NHS login

For patients in England only)

creztean
onin Patient Acce:
Continue to crezte your account

v

(?) SupportCentre

(?) SupportCentre




@ Patient Access

Step FOUR

Fill out your details and
continue

Step FIVE

Fill out your email
address and set your
password.
Remembering to click
the acceptance of
terms and conditions.

Step SIX

It will then prompt you to add
your mobile number

Create your Patient Access account

Alrezdy have n account? Signinto Patient Access

Enter your personal details

Enter your first name

Enter your

Enter your postcede

Date of birth
Sex [optionzl) @

‘Why do we ask for this information

Continue

Create your Patient Access account

Already have an account? Signin to Patient Access

< Back Enter account details

Enter your email address

Ermnall aderes:

required

Enter your passwerd

it least 12 characters

Your new password must

i of numbers, uppercase and
3 and sheuld not have been

leng

Iewes

praviously

| accept the Terms and Conditions

Receive news end marketing communications
fram Patient Access

Keeping you secure

Please provide your mobile number

Avalid mobile number is required to verify your
identity to help keep your account secure.

Ifyou ever forget your password you will also need
avalid mobile number and email address to reset it.

Mobile number

UK mokilenumber s reguired.

Skip for now

@ SupportCentre

() Support Centre

() SupportCentre




Step SEVEN

Keep your account secure

Set up two-factor authentication with a third-

party app
= Authenticatorapp @ = Suggart Centre
'.l...- ----- ""'h
. & %, Please enter the code from
Patient Access appy your authenticator app
rumeZemaibddress.com ;‘ ‘.
324796 ‘ ¢ v At this point it will ask you
Banking app : to download a third party
sl e o b . authenticator app.

329 726 ¢

As part of our continuous efforts to keep your

personal health data secure, we've introduced a ne

Store for MacO5, the Google
Android devices, or Microsoft Store for Windows.
What are third party

ay Store for

thenticator apps?

Downlead an authenticator app

GETITON £ Download on the

»® Google Play @& App Store

After you'veinstalled an authenticator app, and if
wou already use one, you can continueto set up
two-factor authentication for your Patient Access

account. If you need help
downloading/ setting

up this app please

. see our how to
Continue . .
picture guide.




Step EIGHT

Set up an authenticator app

Either scanthe QR code
1. Open your third-party authenticator app.

2. Usevyour authenticator appto scanthe QR

codebelow.
Once you have

downloaded your
authenticator app
and it asks you for a
code copy and paste
the code shown on
your screen. It will
look like this one.

Or enter this code

G5573AJAXKAEEESHINY 3V CA2)3KZABGM |E|
J

Howr to enter this code

What are third party authenticator apps?




Step NINE

Confirm the authenticator works

The authenticator app will then generate
a 6 digit code, please copy and paste it
into this box here and click verify. This
will log you into your patient access
account and now all you need to do is
link to the practice

Enter or paste the 6-digit code you seein your
authenticator app.

Enter 6-digit code

Where de | find the &6-digit code?




