W I N T E R 2 0 1 9 N E W S L E T T ETL R

WAITING LIST TIMES
IN SECONDARY CARE
The practice is aware that waiting
lists to see Secondary Care (eg.
hospital, specialist clinics etc)
following a referral by your GP, are
increasing.

If you wish to check when you will receive a hospital appointment,
following a referral, please contact the hospital on the numbers
below, or contact their main switchboard, and ask for appointments.
Royal Victoria Hospital (028) 9063 4700 8am – 8pm
Belfast City Hospital (028) 9063 5200 8am – 8pm
Mater Hospital (028) 9063 5777 9am – 5pm
Musgrave Park Hospital (028) 9063 5440 9am – 5pm
Royal Belfast Hospital for Sick Children (028) 9063 2151 8am – 5pm
Royal Jubilee Maternity Hospital (028) 9063 2336 9am – 5pm
School of Dentistry (028) 9063 3604 9am – 5pm
Cancer Centre (028) 9504 8044 9am – 5pm
Ulster Hospital (028) 9048 4511
Lagan Valley Hospital(028) 9266 5141

If you have concerns that your symptoms have changed,
or have significantly worsened in the interim, it is very
important that you speak to the GP.

Dear Patient,
Kensington Group practice believes in the founding principles of the National Health Service,
namely that “The NHS provides a comprehensive service, available to all irrespective of gender,
race, disability, age, sexual orientation,religion or belief.”
And
“Access to NHS services is based on clinical need, not an individual’s ability to pay. NHS services are
free of charge.”
However as most of you will have been following in the local news, the Northern Ireland
Health service is struggling to provide a service for non-emergency outpatients in an
adequate, and in our view, within a safe time frame. The waiting times for routine and even
urgent outpatients are far too long. Every day we see many of our patients suffering due to
the long delay in waiting for their first outpatient appointment.
We are sincerely sorry about this, but hospital care is not under our control, and
we can do very little to influence waiting times.
As General Practitioners, we are privileged to serve the NHS, and our patients, alongside our
dedicated hospital colleagues who undertake every effort to provide the care we all deserve
against a backdrop of great challenge. And we do believe that the Northern Ireland NHS will
still provide emergency care should you or a loved one require it.
However we now believe that non-emergency care may not be provided in a timely
manner and the waiting lists will grow longer.
Please click on the following link, which is in the public domain. This details the current
situation around waiting times within secondary care.
As you can clearly see you may be waiting years to be seen by a consultant.
https://www.health-ni.gov.uk/sites/default/files/publications/health/hs-niwtsoutpatient-waiting-times-q2-19-20_0.pdf
With the above knowledge you may wish to consider Private Medical Insurance to cover for
non-emergency medical care.
To all our patients who are on waiting lists and have not been given a date for their first
outpatient appointment we recommend the following:
1. Phone the hospital appointments office that you have been referred to find out where
you are on the waiting list, ask how long you will have to wait for?
2. If your symptoms have changed or worsened please see your GP. We cannot
emphasise this strongly enough.
3. Write to your MLA, Member of Parliament, and Secretary of State for
Northern Ireland to complain.
We as General Practitioners are upset and dismayed that the NHS in Northern Ireland is
in disarray, despite the energy and enthusiasm of those who work within it.
We assure you that we will always try to provide the best service
we can with the resources that we are given.

If you have been referred to any of the below services, you may find the below information useful,
shared as a guide to inform patients of potential waiting times, as of June 2019.
Please note times stated are in WEEKS, unless otherwise stated.

ARRANGEMENTS WHEN WE ARE CLOSED FOR THE
CHRISTMAS HOLIDAYS

We will be closed on Wednesday 25th December,
Thursday 26th December,
and Wednesday 1st January,
for Christmas and New Year
When we are closed over the Christmas period, GP Out of
Hours services are available for matters than cannot wait
until we reopen.
The service operates weekdays after 6pm, at weekends and
during bank holidays.
It is not a walk-in service, so you or your relative must first
contact the Out of Hours Service by phone.
A doctor or nurse will return your call promptly and then
speak to you or your relative and decide on the best action to take.
If you need to contact this service,
call one of these numbers :
028 9079 6220 (in South and East Belfast )
028 9074 4447 (in North and West Belfast )
028 9260 2204 (in the Lisburn area)
When you call, the operator will take some details and pass
them on to a doctor. The doctor or nurse will then phone you back to discuss
your condition. Please remember that home visits are for those who are too ill
to travel to the centre and that inappropriate calls may deprive someone in
more need of the service.
We ask our Patients to consider carefully if they need seen
Out of Hours or if they can wait to be seen at the walk-in Surgeries Monday Friday at our main site, Kensington Medical Centre.
Please ensure you have ordered your regular medicines in good time
before the Bank Holiday closures.
A significant number of calls are received by GP out of hours are to manage
ongoing prescriptions - as many as one in five
contacts - this then limits access to others who more urgently require their
support.
If your repeat prescription is due for reordering over the
holiday period, please ensure you order your repeat
prescription, collect it from the surgery and have it dispensed by your
pharmacist in good time, to ensure you do not run out of your medicines when
the surgery and your local pharmacy is closed. Remember some medicines may
need ordered in by your pharmacy, so please don't leave it to the last minute!

MANAGING WINTER PRESSURES:
The Winter time is one of the busiest times of the year
for all areas of the Health Service.
In partnership, both healthcare professionals and
our patients can work together within our surgery so that we can
effectively deliver care to those who need it most, when they need it
most.
What are we doing?

* We have additional locum sessions booked, over and above our usual
arrangements, which both provides extra capacity for appointments, and
allows some time for our GPs to review our patients with more complex
medical needs.

* Other than the aforementioned dates we are closed, we will not be
reducing our core hours beyond current arrangements.
* Between Christmas and New Year period, we will not close our
doors at lunchtime at our main site.
* In the days immediately following the Bank Holidays, we have
enhanced capacity by setting aside additional emergency "on-theday" appointments at Finaghy, in addition to our open surgery at
Donegall Road. We also have our locum team providing extra cover.
* Over the last year, we have invested in increased staffing levels to
give us a greater degree of resilience in case of unexpected absence
(eg. due to sickness, or transport difficulties due to adverse weather)
What can you do to help yourselves and your fellow patients?
* Please consider using the online services to order your
prescriptions and book appointments. This significantly reduces
pressures on our telephone system, and hence makes it easier for
others to get through! Recent technical difficulties are now resolved.
* When phoning the surgery, please keep your call brief and to the
point.
* Please use the open surgery for the purpose for which it is
intended - routine or non-urgent matters are better looked after in
the bookable appointments.
* If you need to cancel an appointment, please let us know. At this
busy time of the year, another patient may be very glad of it.
* Please use our local pharmacies for the treatment of minor

ailments; your pharmacist will be pleased to give advice without
appointment and if they have concerns they will refer you back
to the Doctor.

