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Some dates for your diary
Please note the practice will be closed for the July
bank holiday on Thursday 12th July, 2018, and the
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summer bank holiday on Monday 27th August 2018.
The GP Out Of Hours Service provides care for people
in Belfast when their normal GP surgery is closed. It is

PROPOSED TRIAL OF

not intended to replace normal GP services, but deals

LUNCHTIME

with urgent problems that cannot wait until your own

ARRANGEMENTS AT

GP is available. You should therefore only use this
service if you are suddenly ill and you cannot wait until

DONEGALL ROAD

your GP’s surgery is open.
South and East Belfast - 02890 796220
North and West Belfast - 02890 744447

STAYING WELL THIS

Lisburn area - 02892 602204

SUMMER

Call 999 in an emergency. Chest pains and / or
shortness of breath constitute an emergency. Please
make sure you have ordered your repeat prescriptions
in good time.

WHY NOT TRY
SOMETHING NEW?

Please also note on the morning of Friday 13th July,
there will be no GP at Finaghy; as no GP cover is
available. Treatment Room will be open as normal
and a receptionist will be on hand to deal with
queries. Dr Killiner and Dr Gunning will be
providing open surgery at Donegall Road for urgent
matters.

This is an interactive
newsletter. Click on the
pictures for information.
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What if I have an emergency?
An emergency mobile number will be
available, should a genuinely urgent need
arise when we are closed. This number will
only be active between 1pm and 1.45pm, and if
urgent, your query will be handled
appropriately. If your query is not urgent, you
will be asked to phone back after 1.45pm and
your query will not be dealt with until after
that time.
New "when we are closed" posters in Finaghy
will have this emergency number on them,
should a patient present at Finaghy after
reception closes at 1pm, and has an urgent
query.
At our main site, the inner door will be
closed, but the outer door will remain open,
should you attend when we are closed and

Lunchtime hours
From 6th August, we plan to trial a short lunchtime

wish to wait, you will be able to sit in the
lobby.
I'm not quite sure how this benefits me?

closure at our Donegall Road site, from 1pm to
1.45pm.
Why?

Our intention here is to try to provide a better
service, and make it easier to get through on
the phone. This will maximise availability of

As a responsible employer, we have a duty of care to

staff both before and after the closing times,

ensure our staff have an adequate break. However, this

which was previously not the case. Patients

means that over a period several hours, from around 12

will also benefit from being dealt with by

midday until half two, we have reduced staff coverage,

rested, refreshed staff in the afternoon.

as the breaks are staggered. This is a quieter period of
time in terms of patients walking through the doors, but

This is a trial to see if this helps us improve

it is a very busy time for incoming phone calls. Our

service, so we welcome your feedback once up

patients have told us this can be a difficult time of day

and running, and we will keep under review.

to get through on the phones.
By closing between 1pm and 1.45pm, means we will have
full coverage of staff both before and after these times,
so we can provide a better service, and we feel will
cause only limited disruption. Please note in the Belfast
area it is not unusual for GP surgeries to close at
lunchtime.

The lunchtime emergency mobile
number is 07340 175761.
This number does not accept
voicemails or texts; please do not
try to send a text, as your
message cannot be read.
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Why are Public Health, and Health
Promotion campaigns so important?
As the NHS celebrates 70 years, this article
reflects how placing a greater emphasis on
preventative healthcare is essential if the
NHS is to continue to meet the public's
needs.
Queens Parkrun - free 5km timed run
The Parkrun events continue to grow in
popularity and have helped many improve
their fitness, make new friends, and
improve their wellbeing. Why not have a
look to see if there is one near you?

Heatwave - how to cope in hot weather
Most of us welcome hot weather, but when
it's too hot for too long there are health
risks. If a heatwave hits this summer, make
sure the hot weather doesn't harm you or
anyone you know.

Ten top tips to help stop smoking
The practice continues to offer a Smoking
Cessation Clinic. You can now book into the
clinic online. Many of our patients have quit
smoking through this service. If you are a
smoker, quitting smoking is one of the most
significant investments you can make in your
health, and we would be pleased to support
you.
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Prescription Medication Misuse can have
serious consequences
It’s estimated that the misuse of prescription
medication such as Tramadol, Diazepam and
antidepressants was responsible for 27 times
more deaths than illicit drugs such as cocaine
in 2015*. The practice is keen to support if
you have concerns about these medications.
We have updated some of our practice
policies in line with GDPR.
We are aware our responsibilities in protecting
your information. These can be examined
under the "Practice Policies" section of our
website, and can also be viewed at our Donegall
Road site.
Schools out for the summer - time to talk
about alcohol and drugs
With thousands of young people finishing
school for the summer, the Public Health
Agency (PHA) is encouraging parents to talk
to their children about the risks associated
with drinking alcohol and taking drugs.

and finally...
The practice would like to extend
our warmest wishes to our
receptionist Nicole, on her
forthcoming wedding.

