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We would like to welcome Dr
Mark Heron to the practice.
Dr Heron will be joining our practice on
1st January 2018. He has been a GP in the
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Belfast area for 13 years, and has a wide
range of clinical interests, including
mental health and vascular medicine.
Dr Heron will be seeing
patients at both our Donegall
Road and our Finaghy sites,
and we trust you will make
him feel very welcome.

The practice would also like
to thank the locums who have
assisted us in recent times.

HELP US TO HELP YOU

and more...
We will be closed on:
Monday 25th December
Tuesday 26th December
Monday 1st January
This is an interactive
newsletter. Please click on
the pictures for further
information.
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Stay well this Winter
The Practice is pleased to
support the Public Health
Agency campaign, Stay Well
This Winter. Please click the
pictures for further
information as to steps you can
take to protect your health at
this time of year, and use
clinical services effectively.
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Help us to help you

As a practice, we are always keen to examine ways that we can improve our service to you, at a
time when pressures upon the health service continue to grow. We are currently auditing our
surgery processes to see where we can free up staff time to deliver better service to you - but you,
our patients, have a big role to help us play in this regard.
Significant improvements have recently been made to our online service, Patient Services. The
developers have been examining feedback from GP surgeries, as to where this could be improved.
We are aware that some of patients who had previously been unable to access their
accounts, and had difficulties restoring access. We believe this matter has been resolved
now - please call at the Reception, with a form of ID; our receptionists are now able to "reset" the
account to allow a successful registration with a new, simpler, registration token. We are now
able to process prescriptions that are not repeat prescriptions online, although please do not
request using antibiotics via this route, as further information may be required and we would not
wish unnecessary delay.
If you have never used the online service, please consider registering. Prescriptions and
appointments can be organised 24 hours a day.
This has a wider benefit - we have recently been carrying out an audit of incoming telephone calls,
as we are aware at times it can be difficult to get through at certain times of the day. Wider
utilization of the Online system will make it significantly easier for all our patients to get
through, as nearly half of our incoming calls are to order prescriptions or book
appointments.
Please do not telephone to find out if your prescription is ready to collect, unless there is an
urgent need to do so - we endeavour to turn around prescriptions within 24 hours.
Please make sure we have an up-to-date contact number so
we can contact you easily if any query.
If you regularly use a local pharmacy, they may be able to facilitate prescription collection
from the surgery. Please discuss with your pharmacy; this can save you a double trip, and also is
especially useful if collecting your prescription from Finaghy, where we are closed in the
afternoon - meaning you may be able to collect your prescription at a more convenient time.
Please allow a little extra time for the pharmacy to collect and process your prescription.
Finally a reminder that whether you have historically attended either the Finaghy or
Donegall Road site, you are welcome to make an appointment at either site.
We look forward to sharing further insights from this audit, so with your partnership, we
continue to improve the care we can provide you.
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Flu vaccination
appointments still
available
If you are eligible to receive a flu
vaccination under the NHS, or have
received an invitation, but not yet
made arrangements to receive it, we
would be pleased to arrange you an
appointment to receive it.
If you have received an invitation but
do not wish to receive it this year,
please let us know so we can record
in your records.
Not sure if you are eligible? Please
visit
www.fluawareni.info/who-needsseasonal-flu-vaccine

Keeping kids safe
Odd bumps or scrapes are part of
growing up. However sadly
accidents involving children
continue to devastate lives, and it
doesn't have to be like this. By
getting down to our children's level,
and seeing the world through their
eyes, we can spot dangers, and help Under fives are particularly at risk, and many
to keep them safe. will attend A&E after avoidable accidents.
Please click on the pictures for further
information.

Information to help protect your health
Please click on the pictures for further information.

This can be a busy time of year for many of us.
But it is still important to take the time to look after
our health, and that of those close to us, our
neighbours, and others we might care for, and
perhaps checking in on those who may be lonely or
potentially isolated.

GP Out of Hours Services

When we are closed over the Christmas period,
GP Out of Hours services are available for
matters than cannot wait until we reopen.
Please click on the pictures for some information
as to how we can best make use of these services.
The service operates weekdays after 6pm, at weekends and during bank holidays.
It is not a walk-in service, so you or your relative must first contact the Out of Hours Service by
phone.
A doctor or nurse will return your call promptly and then speak to you or your relative and
decide on the best action to take.
How to access this service
If you need to contact this service, call one of these numbers :
028 9079 6220 (in South and East Belfast ) 028 9074 4447 (in North and West Belfast )
When you call, the operator will take some details and pass them on to a doctor. The doctor or
nurse will then phone you back to discuss your condition.
Please remember that home visits are for those who are too ill to travel to the centre and that
inappropriate calls may deprive someone in more need of the service.
We ask our Patients to consider carefully if they need seen Out of Hours or if they can wait to be
seen at the walk-in Surgeries Monday - Friday at our main site, Kensington Medical Centre.
Further information is available on our website.

www.kensingtonmedicalcentre.co.uk

