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Welcome to our Summer Newsletter!
This newsletter is interactive - please click on
the pictures for further information.

Patient Services

Helping improve your access to services, and saving you time
The number of our patients using Patient Services, our online
portal for booking appointments, and ordering prescriptions,
continues to grow. This facility enables you to manage your
appointments and prescriptions at any time, without having to
phone in.
Some feedback we have received suggest it isn't always clear what
is an appointment at our Donegall Road site, and what is at
Finaghy Health Centre.

At the booking screen, regarding "Location" "Kensington Group Practice" refers to our main
site, "Finaghy Branch Surgery" refers to Finaghy.
Under "Clinic/Clinician" - which means either
the Doctor you will see, or the type of clinic you
are attending, "KMC" means our main site,
"FHC" means our branch site in Finaghy.
You can use this box to narrow your search for
appointments; ie. only those at Finaghy, or at
Donegall Road.
Please note not all types of appointment are
available to book online.

Not yet signed up?
Sign up today!

We are currently exploring how our
texting system can be improved, so that it
provides a little more information as to
which site you will be attending for your
appointment.

Safety of Medicines
The practice would like to remind that is our policy that we do not replace
lost or stolen prescriptions or medications. It is your responsibility to keep
your prescriptions, and medication, safe.
As people travel on holidays we occasionally receive requests to replace
medicine that has been lost or left behind on holiday/in the caravan etc. We
cannot emphasise enough that misplaced medicines can create great risk to
others if they are subsequently found and taken. Please treat your
medicines as securely you would your passport or money, if not more so.

Getting your test results
The practice would like to remind our patients that
after you have had blood/urine tests undertaken,
or X-rays/Ultrasounds undertaken on behalf of the
practice, it is your responsibility to phone in
for these results, after 11am, Monday to
Friday.
Whilst there are arrangments for promptly
communicating the most urgent results - and also
"mopping up" those who do not contact us for
their results (this might be by phoning you after
several weeks, we are also trialling text reminders
for those who do not phone in) in the main, you
should contact us a few days after your tests,
to find out your next steps (some tests can take
a little longer to come back); this could be
adjusting your treatment, coming in to discuss
with the GP or some other action; but not doing
so promptly delays these next steps being
taken.
Hence it is in your interests to contact us to
find out your next steps at an early
opportunity.

